
Simplifies Service Management

Nilex Enterprise
 4 PinkVerify ITIL-certified
 4 Complete system solution
 4 Flexible with modular system
 4



With our mobile applications for 
the iPhone, Windows Mobile and 
Android, we can guarantee high 
flexibility.

Nilex offers support 
anywhere,  
anytime

Simplifies Service Management

Nilex has been developing software to im-
prove IT’s efficiency and provide greater va-
lue to its users for almost 15 years. That’s 
why our service management applications 
offer intelligent solutions, fast processes 
that significantly reduces service and sup-
port costs for our customers.

We will reduce customers’ risk by ensuring 
that they do not miss paying their licenses 
to various software vendors. With our app-
lications, companies get the information 
they need to structure their business, get 
an overview of its IT and can deliver better 
service to its customers.

Our service desk is the result of 16 years 
of experience in the market. Nilex is  ITIL-
certified since 2004 and our solutions are 
fast, agile, and can be tailored to different 
services requirements. Nilex solutions can 
be implemented in a few days and with an 
open architecture, it allows integration with 
other

IT systems that exist within the company. 
In addition to this, Nilex offer services in 
the system configuration, implementa-
tion, training and support. With over 1000 
installations and 450 contract customers, 
Nilex knows what you need.

Nilex systems are scalable and can easily 
grow with a business needs. Nilex is not 
limited to IT departments and can easily 
be utilized in task management, ordering 
procedures, personnel matters, service 
notification and more.

In order to give our customers a tool to 
control the costs of their IT, we have a 
broad product portfolio. It consists of 
our case management system, asset 
management, mobile applications (for the 

About Nilex
Nilex has since 1998 offered user-friendly and powerful 
solutions for customer service and IT support. Our case 
management systems are implemented quickly and 
offers customers substantial flexibility.

1000 installations
450 contract customers

iPhone, Windows Mobile and Android), 
ITIL support systems, systems for time 
tracking, contract management and 
deviation. With Nilex knowledge and 
experience in ITIL processes you will get a 
fast and efficient implementation in your 
business. Nilex solutions, with flexible and 
cost effective licensing model, make us 
a partner to count on and trust. Let our 
systems become part of your business!

Secure customer 
satisfaction
When it comes to service and handling of 
support issues, it is important that it goes 
quickly to ensure customers’ satisfaction. 
The satisfaction increases if customers 
get competent and fast response from a 
company’s help desk. In this process, Nilex 
is a tool that gives companies a modern 
case management system which ensures 
that customer service is a high level 
constant.

Nilex philosophy
Nilex Service Management gives 
companies a significant choice. We have 
solutions for companies and businesses 
regardless of complexity, requirements 
and functionality. With our Nilex 
Implementation Index, we have developed 
a process and methodology designed to 
find the right system solution that fits 
every business optimally. From a variety 
of issues, we can define a profile which we 
connect to our index to match our tools 
to business requirements. During this 
process, if we find that our customers’ 
needs change, we develop a new plan to 
accommodate these changes.



ITIL-certified

PinkVerify

CRM
Case Management

Incident

Service

Product information
Nilex Enterprise is an ”Out-of-the-box” 
solution that makes it easy and efficient to 
manage IT support in large and medium-
sized businesses. With an extensive power 
structure can Nilex Enterprise be tailored 
to suit all businesses regardless of how 
the support organization is structured. The 
system includes automatic features and 
configurable connections that handle eve-
rything from case registration, e-mail distri-
bution and escalation. Nilex consists of the 
backbone Nilex HelpDesk, Nilex Inventory 
System, Nilex CRM. Additional functionality 
can be added on as modules.

Nilex Enterprise contains:
 4 Easy and fast misregistration.
 4 The end user can create cases and track 

case status through the web client.
 4 Send and receive emails from Nilex email 

client.
 4 Integrated knowledge base.
 4 Tools for reporting and statistics.
 4 Logging function with case history.

Nilex Enterprise can be integrated with:
 4 Active Directory / Novell e-dir for the 

import of users.
 4 Exchange, GroupWise, Lotus for e-mail.
 4 Exchange Outlook calendar.
 4 MS-SCCM/SMS, CapaInstaller, Zenworks 

for the import of inventary.
 4 Surveillance systems (MS-SCOM/MOM 

and OP5).
 4 Tools for ”Remote Control” (DameWare).

Support in many levels
With the establishment of the Single 
Point of Contact (SPOC) in Nilex Case 
Management, cases will always be recevied 
in the first line support, where issues are 
received via phone, email or web. If a case 
can not be resolved in First Line it will be 
handed over to the next level. Nilex skills 
registry, groups and calendar integration 
makes it easy to find a technician who has 
both time and legal expertise to do the task.

Cases in Nilex Case Management are 
registered by case type, status, category, 
priority, and an error description. Helpdesk 
indicates who the user and the notifier is, 
then the case is assigned to a responsible 
technician. When multiple reporting of 
similar cases occur the cases will be linked 
to a master case to reduce the risk of 
double work. All events (such as who, when 
and what was done) in a case are stored 
in the case history. Which contributes to 
better understanding, look back and better 
service. By using inventory history, reports 
and analysis, it is possible to identify 
patterns that may indicate problems with 
specific manufacturers, brands or models.

Knowledge base
The knowledge base is built up over time, 
where selected cases and their solvents 
descriptions are stored for knowledge 
sharing within the organization. Help desk 
personnel use the database to search for 

solutions to the tasks they are faced to 
solve. A well-developed knowledge base 
means that cases are resolved in less time.

Pricing
For a more precise pricing calculation on 
your organization’s needs, you can contact 
us at one of our sales representatives below.

Nilex Enterprise
A PinkVerify ITIL-certified software system for case 
management, incident and problem reporting.
Equipped to cope with the largest operations.

Miroslaw Solowiej
COUNTRY SALES MANAGER
Poland
+48 502 246 546
nilex@cherryconsulting.pl

Nilex Enterprise 
gives your business 
a clear work with
real practices.
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