
Nilex AB 
Brunnbäcksgatan 17 
SE-252 31 Helsingborg 
Tel + 46 (0)42-18 00 50 
Fax + 46(0)42-21 07 76
E-post: kundservice@nilex.se  
Internet: www.nilex.se

NilexPlus® 
NilexPlus ® is a PinkVerify ™ ITIL-compliant IT service management tools 
consisting of the following three basic programs in the same database: 
Nilex HelpDesk-Case; Nilex Inventory Asset management and Nilex CRM Client 
Service for managing customer contacts, and a number of different modules. 
When your business requires order, control and structure, the tool to make that 
happened has to be powerful, scalable and user friendly. That’s the hallmark of 
NilexPlus®. 
NilexPlus® is easy to install, configure, maintain and customize to fulfil your 
business needs. Above all, it’s easy to use. 
NilexPlus ® is a collection of different functions, combined to a standard that give 
users access to the tools needed to achieve increased productivity and efficiency. 
If you are looking for a system with a high grade of functionality at a reasonable 
price, NilexPlus® is definitely one of the most attractive systems on the market. 

NilexPlus ® consists of three parts that are strongly integrated to achieve maximum functionality. 
The integration makes the HelpDesk program benefit from the information in the Inventory - and 
Customer Service program, and vice versa. This is possible because NilexPlus ® is using a common 
database for all program modules. 
Nilex inventory
With inventory management you can easily manage your assets, whether you are responsible for 100 or 
100 000 of them. You can easily gain control regarding location, year of purchase, depreciation, users and 
much more. By NilexPlus ®inventory you’ll increase the potential for cost savings. NilexPlus ® inventory 
will give you the control of what equipment (inventories) that is in use or not, thanks to that you will not 
have to do unnecessarily purchases. The system also gives you the possibility to get an overview of different 
configurations by connecting sub-inventories to an item/asset. 
Modules for inventory. 
There are a number of different modules to Nilex inventory, all to provide specific functionality to suite 
your business needs. The modules currently offered are: Registration and Barcode Inventory with the PDA, 
Operation/Maintenance & Supervision, Lending, Services, Acquisition / Purchase, debit, charge per inventory; 
Web Inventory, CMDB, Integrator SMS, ZENWorks, LanDesk, CapaInstaller and Snow, Network Scanning and 
Network map. 
Nilex HelpDesk 
Nilex HelpDesk is a helpdesk and case management tool for internal and external IT and technical sup-
port. It is also used to handle other types of cases and activities such as Real estate service, technical and 
social administrations. 
A lot of work has been put in to make Nilex HelpDesk user-friendly and easy to understand. With Nilex 
HelpDesk you can register and manage time, different types of cases and actions. This will give you neces-
sary information to create invoices to internal or external customers.
The system could also give you an overview of the workload on the staff. At the same time, you get 
information about the most common type of error and the type of equipment that the errors are 
associated with. A number of defined reports together with the powerful report generator NilexPlus ®
provide a quick overview of the activities of the helpdesk. 
Modules to the Help Desk system 
The modules currently offered are: Group Module, Mail Service, Webreport, WebOrder, AD, NDS/e-Directory- 
and Lotus Notes Integrator, Depending Field, Repeating cases, Workflow Management, SLA, CTI, Travel / Time 
Accounting, Calendar Module, and HelpDesk Web. With these modules provides an extended functionality in 
Nilex HelpDesk. 
Nilex CRM Customer Service 
Nilex CRM Customer service is a system that handles everything from the first contact to the maintenance of 
customer contacts. All available information such as letters, e-mail and offers etc. are easily accessible at 
customer contacts. It is a well-functioning complement to Nilex HelpDesk and inventory to get control of 
what has been done, said and promised to the customers. CRM Customer Service also makes it easy to 
find out what problems that have been reported by the customer, if there are any resent offers etc.     
All this information is easy to reach while talking to the customer.
Mobile applications with Windows Mobile 
With HelpDesk Mobile you can bring all your cases with you.By using your Smart Phone you can handle 
your cases on the fly. You could receive new cases and close a case. There are also positioning features to 
see which of the available technicians who are closest to the place where the problem is notified. With 
Inventory Mobile, you can register and barcode inventory of equipment.


